
Home Retention Self Help

 


If you are attempting to work with your mortgage servicer to retain your home, an important first step is to determine if
your loan is owned by Fannie Mae or Freddie Mac. Click the name to view the servicing lookup page for each entity. If
you discover that your loan is owned by either entity, you can access and complete the required hardship affidavit below:


 

Hardship Affidavit

To learn about the programs and resources available to you through the Making Homes Affordable initiative, visit
www.makinghomesaffordable.gov.

 


 


Utilize the following links to find your servicer's information requirements or loss mitigation website:


 


Fifth Third Bank    American Home Mortgage Servicing 


Aurora Loan Servicing    Bank of America    HomEq Servicing


Bank United    CitiMortgage    Suntrust Mortgage 


Wells Fargo    Chase    Washington Mutual    Greentree Servicing


EMC Mortgage Corp .    Select Portfolio Servicing 


Litton Loan Servicing    Wachovia    Wilshire Financial


Indy Mac/One West Bank    Regions Bank    US Bank 


Taylor, Bean, & Whitaker    Homecomings/GMAC


Ocwen Loan Servicing    Suncoast Schools FCU    HSBC 
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